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1. COMAPANY PROFILE:

TechCiti Technologies Private Limited.

TechCiti is a vast comprehensive information technology services and solutions platform that
digitally transforms business operations, enhances customer engagement and augments
operational efficiency for. its customers all over the world. TechCiti offers an integrated
portfolio of products, solutions and services. It serves more than 1500 customers ranging from
Fortune 500 companies to emerging start-ups. TechCiti Technologies has evolved as one of the
leading Managed Service Providér (MSP’s) in APAC region. TechCiti derives its strength from
its strong leadership team focused on inspiring an environment of entrepreneurial culture seeped

in delivering exceptional value to the customers.

The company network- portfolio consists two companies “TechCiti Technologies Private
Limited” and “TechCiti Software Consulting Private Limited “. TechCiti Technologies Private
Limited being the parent company and TechCiti Software Consulting Private Limited being the

deemed subsidiary of TechCiti Technologies Private Limited.

Through a well-defined development, support and quality framework, TechCiti consults
companies on their technology roadmap and implements, supports and maintains business-
critical applications and the underlying infrastructure. The company brings along in-depth
expertise and robust experience in IT Infrastructure Management, Digital Experience
Management, and Digital Networking, Automation solutions, Cloud services, performance
management, Cloud Security Solutions, Global Network Software Solutions and application

development.

Mission of TechCiti Pvt. Ltd:

* “Technology is boundless”. Our vision is to enable people and organizations realize
their potential reinventing their engagement in defining the future using -technology.

Exploiting, developing and disseminating remarkable the experience, knowledge.

¢ Development of a distinctive competence in process project management.

AMC ENGINEERING COLLEGE MCA DEPT. 2019-2020




*  “To achieve the leading position as a distinguished & absolute end-to-end technological
infrastructure & service provider.

Trust:-Among Our Employees, Vendors & Customers.

Value of Money: - Providing Need Based Cost Effective Solutions to Our customers.

TechCiti as managed service providers (MSP’s) consults companies on their technology
roadmap and implements, supports and maintains business-critical applications and the
underlying infrastructure.

Managed Services —A managed service provider (MSP) is a company that remotely manages a
customer's IT infrastructure and/or end-user systems, typically on a proactive basis and under a
subscription model. We are MSP’s for small and medium -sized business as well as large

enterprises.

Our managed services include:

Infrastructure Management Services —IT infrastructure refers to the composite hardware,
software, network resources and services required for the existence, operation and management
of an enterprise IT environment. The back-end of an IT infrastructure can be split into three main
elements: network, storage and computing.

TechCiti offers the invaluable and inventive choice of enlisting IT Infrastructure as a service —

thus freeing enterprises from having to acquire their own IT infrastructure.

Data Centre Management Services:

Our managed data center services transform the businesses data center management, automation;
and IT operations as they transition to a hybrid IT environment. We provide the right people,
processes, security, and technology across on premise, cloud, and networks to optimize your

cloud and IT infrastructure.

AMC ENGINEERING COLLEGE : MCA DEPT. 2019-2020




Managed Network Services-Managed Network Services provide proactive, highly automated

operational management, and monitoring of multivendor, multi-technology enterprise networks

2. ABOUT THE COMPANY:

TechCiti Technologies Private Limited

BNR Complex, J.P.Nagar, BENGALORE — 560078,
Karnataka, India.

TechCiti Technologies Private Limited

TechCiti is a vast comprehensive information technology services and solutions platform that
digitally transforms business operations, enhances customer engagement and augments
operational efficiency for its customers all over the world. TechCiti offers an integrated
portfolio of products, solutions and services. It serves more than 1500 customers ranging from
Fortune 500 companies to emerging start-ups. TechCiti Technologies has evolved as one of the
leading Managed Service Provider (MSP’s) in APAC region. TechCiti derives its strength from
its strong leadership team focused on inspiring an environment of entrepreneurial culture seeped

in delivering exceptional value to the customers.

TechCiti Technologies private limited is associated with multiple high end application and
intelligence solutions considering the global partners and the biz associates from the time. The
desired requirements are made in perspective concerning with strategy, evaluation,

appropriation etc.

We have provided the intelligence solutions from the large companies. Providing multi domain
work perspective and understanding on a global workspace. Changing of environment with
respect to the technology and perception we keep our self into scale on new heights considering
achieving the proposition considering required and keep our self in the take care all our

associates.

Objectives of the organization:
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= To emerge as a global leader in the field of software solutions and services.

= To sustain a leadership position and gain market share in our existing product or service
offerings and continuously upgrading them by adapting to new technologies.

= To continuously benchmark and partner with the global leaders to usher in futuristic

products and services.

* To be a good corporate citizen by inculcating high degree of ethics in its business

practices

Strengths and Strategies:

= A commitment to our core values has helped us build long — term, value centric
relationship with customers.
= Continuously re-skilling, training and building the capabilities of our employees to be
future-ready. 7
“Future proofing” your business by making the required business model changes and building

mnnovative alliances within an ecosystem of strategic partners
Our Vision

Our vision is to enable people and organizations realize their potential reinventing their

engagement in defining the future using - technology.
Our Mission

Our mission is to achieve the leading position as a distinguished & absolute end-to-end
information technology infrastructure & service provider. We want to develop with profitable

growth through superior Customer service, Innovation, Quality and Commitment.
Our Products: Our key products are:

[OOHuman Resource Management Software

OVisitor Management Software

AMC ENGINEERING COLLEGE MCA DEPT. 2019-2020




| ISales Management Software

Human Resource Management System:

Our HRMS (Human Resource Management System) is a combination of systems and processes
that |

Connect human resource management and information technology through HR software. The
function of the human resources department mvolves tracking employee histories, skills,
abilities, salaries, and accomplishments. It is designed for Windows platform.

This ERP software is customizable as per the client’s business size and needs. We have
successfully built 3500+ loyal customers. This was our first product.

Visitor Management Software: Visitor Management Software designed to serve Enterprises,
Startups. Lobby Guard provides end-to-end solutions designed for Windows. This online Visitor
Management system offers Watch List, Visitor Tracking, ID Scan, Pre-Registration, and
Registration Management at one place. We have 1500+ loyal customers for this product.

Sales Management Software: It is a cloud based sales management software. Eases routing and
distributing the leads to ensure better conversion chances. It is a CRM software that helps
enterprises to increase sales and revenues and maintain valuable and profitable relationships with
leads, prospects and customers. The multichannel communications integrated CRM makes 1t
easy to reach out to the lead instantly and engage in an appropriate way to push in to sales
funnel. The Sales Management App allows businesses perform all tasks, from lead distribution to
scheduling an interview, on the move from anywhere. Field sales automation also enables to

track, monitor and communicate with the field sales team and sales pipeline management.

Software development activities:
Planning:

Planning is an objective of each and every activity, where we want to discover things that
belong to the project. An important task in creating a software program is extracting the
requirements or requirements analysis. Customers typically have an abstract idea of what

they want as an end result, but do not know what software should do. Skilled and
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experienced software engineers recognize incomplete, ambiguous, or even contradictory
requirements at this point. Frequently demonstrating live code may help reduce the risk

that the requirements are incorrect.

Once the general requirements are gathered from the client, an analysis of the scope of the

development should be determined and clearly stated.

Implementation, testing and documenting:

Implementation is the part of the process where software engineers actually program the
code for the project. Software testing is an integral and important phase of the software
development process. This part of the process ensures that defects are recognized as soon

as possible.

Documenting the internal design of software for the purpose of future maintenance and
enhancement is done throughout development. This may also include the writing of an
API, be it external or internal. The software engineering process chosen by the developing
team will determine how much internal documentation (if any) is necessary. Plan-driven

models (e.g. Waterfall) generally produce more documentation than agile models.

Deployment and maintenance:

Deployment starts directly after the code is appropriately tested, approved for release, and
sold or otherwise distributed into a production environment. This may involve installation,
customization (such as by setting parameters to the customer's values), testing, and
possibly an extended period of evaluation. Software training and support is important, as
software is only effective if it is used correctly maintaining and enhancing software to cope
with néwly discovered faults or requirelﬁents can take substantial time and effort, as

missed requirements may force redesign of the software
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3.Tools and technology:

°

Html

Css
JavaScript
Java

J2EE

JSP
MySQL
Eclipse

1. Html:

Hypertext Markup Language (HTML) is the standard markup language for
creating web pages and web applications. Web browsers receive HTML documents from
a web server or from local storage and render the documents into multimedia web pages.
HTML describes the structure of a web page semantically and originally included cues

for the appearance of the document.

HTML stands for Hyper Text Markup Language

HTML describes the structure of Web pages using markup

HTML elements are the building blocks of HTML pages

HTML elements are represented by tags

HTML tags label pieces of content such as "heading", "paragraph", "table", and so on
Browsers do not display the HTML tags, but use them to render the content of the page

2. CSS:

Cascading Style Sheets, fondly referred to as CSS, is a simple design language intended to

simplify the process of making web pages presentable.
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CSS handles the look and feel part of a web page. Using CSS, you can control the color of the
text, the style of fonts, the spacing between paragraphs, how columns are sized and laid out,
what background images or colors are used, layout designs, and variations in display for

different devices and screen sizes as well as a variety of other effects.

CSS is easy to learn and understand but it provides powerful control over the presentation of an
HTML document. Most commonly, CSS is combined with the markup languages HTML or
XHTML.

Advantages of CSS

+ CSS saves time — you can write CSS once and then reuse same sheet in multiple HTML
pages. You can define a style for each HTML element and apply it to as many Web
pages as you want.

-+ Pages load faster — If you are using CSS, you do not need to write HTML tag attributes
every time. Just write one CSS rule of a tag and apply it to all the occurrences of that tag.
So less code means faster download times.

+ Easy maintenance — To make a global change, simply change the style, and all
elements in all the web pages will be updated automatically.

+  Superior styles to HTML — CSS has a much wider array of attributes than HTML, so
you can give a far better look to your HTML page in comparison to HTML attributes.

. Multi'ple Device Compatibility — Style sheets allow content to be optimized for more
than one type of device. By using the same HTML document, different versions of a
website can be presented for handheld devices such as PDAs and cell phones or for
printing.

« Global web standards — Now HTML attributes are being deprecated and it i1s being
recommended to use CSS. So it’s a good idea to start using CSS in all the HTML pages

to make them compatible to future browsers.

3. JavaScript:
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JavaScript is a dynamic computer programming language. It 1s lightweight and most commonly
used as a part of web pages, whose implementations allow client-side script to interact with the
user and make dynamic pages. It is an interpreted programming language with object-oriented

capabilities.
Defined a standard version of the core JavaScript language.

« JavaScript is a lightweight, interpreted programming language.

. Dééigned for creating network-centric applications.
Complementary to and integrated with Java.

«  Complementary to and integrated with HTML.

*  Open and cross-platform
Advantages of JavaScript
The merits of using JavaScript are —

+ Less server interaction — you can validate user input before sending the page off to the
server. This saves server traffic, which means less load on your server.

« Immediate feedback to the visitors — they don't have to wait for a page reload to see if
they have forgotten to enter something.

« Increased interactivity — you can create interfaces that react when the user hovers over
them with a mouse or activates them via the keyboard.

«  Richer interfaces — you can use JavaScript to include such items as drag-and-drop

components and sliders to give a Rich Interface to your site visitors.

A IDK distribution

The Java Development Kit (JDK) is one of three core technology packages used in Java

programming, along with the JVM (Java Virtual Machine) and the JRE (Java Runtime
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Environment). It's important to differentiate between these three technologies, as well as

understanding how they're connected:

1. The Jv Vs the Java platform component that executes programs.

The JDK allows developers to create Java programs that can be executed and run by the JVM

and JRE.

Developers new to Java often confuse the Java Development Kit and the Java Runtime
Environment. The distinction is that the JDK is a package of tools for developing Java-based

software, whereas the JRE is a package of tools for running Java code.

The JRE can be used as a standalone component to simply run Java programs, but it's also part of

the JDK. The JDK requires a JRE because running Java programs is part of developing them.
IDEs for Java
What is Java IDE?

A Java IDE (for Integrated Development Environment) is a software application which enables
users to more easily write and debug Java programs. Many IDEs provide features like syntax

highlighting and code completion, which help the user to code more easily.
Types of IDE we used

Eclipse:
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Eclipse is a Free and Open Source IDE, plus a developer tool framework that can be extended for
a particular development need. IBM was behind its development, and it replaced IBM Visual
Age tool. The idea was to create a standard look and feel that can be extended via plugins. The
extensibility distinguishes Eclipse from other IDEs. Eclipse was also meant to compete with
Microsoft Visual Studio tools. Microsoft tools give a standard way of developing code in the
Microsoft world. Eclipse gives a similar standard way of developing code in the Java world, with
a big success so far. With the online? error checking only, coding can be sped up by at least 50%

(coding does not include programming).
NETBEANS:

The NetBeans IDE is a Free and Open Source IDE for software developers. The IDE runs on
many platforms including Windows, GNU/Linux, Solaris and Mac OS X. It is easy to install and
use straight out of the box. You can easily create Java applications for mobile devices using
Mobility Pack in NetBeans. With NetBeans 6.0, the IDE has become one of the most preferred
development tools, whether it be designing a Swing Ul, building a mobile application, an

enterprise application or using it as a platform for creating your own IDE.

6. Cloud IDEs: With so much of the traditional, desktop-based productivity software we
know and love moving to the Cloud, it’s no surprise that Cloud-based IDEs are quickly

gaining ground with developers.

Nowadays, the browser is essentially a thin client that allows users to access a variety of Cloud-

based applications and services. However, many are still hesitant to put their full faith in a
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remote Cloud IDE for development purposes. Tools like GitHub helped to ease the transition to
Cloud-based development, and full-fledged Cloud IDEs are now commonly used by many

developers.
Here are 13 of the best Cloud IDEs you can get your hands on and a quick summation of each.
JAVA

Java is a programming language and computing platform first released by Sun Microsystems in
1995. There are lots of applications and websites that will not work unless you have Java
installed, and more are created every day. Java is fast, secure, and reliable. From laptops to data
centers, game consoles to scientific supercomputers, cell phones to the Internet, Java is

- everywhere.,
J2EE

J2EE is a platform-independent, Java-centric environment from Sun for developing, building and
deploying Web-based enterprise applications online. The J2EE platform consists of a set of
services, APIs, and protocols that provide the functionality for developing multitier, Web-based

applications.
JSP:

Java Server Pages (JSP) 1s a Java standard technology that enables you to write dynamic, data-
driven pages for your Java web applications. JSP is built on top of the Java Servlet specification.

The two technologies typically work together, éspecially in older Java web applications. From a
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coding perspective, the most obvious difference between them is that with servlets you write
Java code and then embed client-side markup (like HTML) into that code, whereas with JSP you
start with the client-side script or markup, then embed JSP tags to connect your page to the Java

backend.
MYSQL:

MySQL is a fast, easy-to-use RDBMS being used for many small and big businesses. MySQL is
developed, marketed and supported by MySQL AB, which i1s a Swedish company. MySQL 1is

becoming so popular because of many good reasons —
MySQL is released under an open-source license. So you have nothing to pay to use it.

MySQL is a very powerful program in its own right. It handles a large subset of the functionality

of the most expensive and powerful database packages.
MySQL uses a standard form of the well-known SQL data language.

MySQL works on many operating systems and with many languages including PHP, PERL, C,

C++, JAVA, etc.
MySQL works very quickly and works well even with large data sets.
MySQL i1s very friendly to PHP, the most appreciated language for web development.

MySQL supports large databases, up to 50 million rows or more in a table. The default file size
limit for a table is 4GB, but you can increase this (if your operating system can handle it) to a

theoretical limit of 8 million terabytes (TB).
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MySQL is customizable. The open-source GPL license allows programmers to modify the

MySQL software to fit their own specific environments.

4. HARDWARE AND SOFTWARE COMPONENTS:

Hardware Components:

»  Processor :13 Processor and above

* Hard disk : 500 GB or above

*  Speed : 1.1 GHz or above

« RAM : 2GB or above
Software components:

» Operating System - Windows 7

» Server : Tomcat

» Database - MySQL

* Programming Language: Java

5. REFLECTION:

EXPERIENCE GAINED DURING THE INTERNSHIP PERIOD
It has been a while since I started at the internship and I am really glad I decided to work here.

I think the experience in learning technologies is a good preview of my career and future. .
Front-end languages worked on are HTML, CSS, and JavaScript etc.

Skills that I have gained from the internship Learnt front-end designing part and database
connectivity.

I had a good communication with company employers.
As an intem, I will likely collaborate with other interns and company employers.

Tried to challenge myself by doing something which I have never done before.

Knowledge gained during internship:

New and improved skills and how to apply them
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* One of the most important things you can gain from an internship is newfound knowledge.
This can include knowing how to fulfil tasks that are relevant to your desired career path and

sharpening the skills that you already possess.

During my time as an intem I was able to independently implement codes while learning from
the experiences and expemse. of the staff. Not only did they want me to work on my own to
grow professionally, but they wanted me to succeed and learn as well.

Working in the office gave me valuable and transferable experience such as making
spreadsheets, a. These skills will be useful in almost every future internship or job. While useful,
these skills were not all that I gained from the intemnship. I learned how to connect with others
who share the common interest of helping people: This internship helped to remind me of and

see how much good there is in the world

6. CONCLUSION

It was a great experience. It increases our practical skills that’s the main thing which we
learnt in the training séssi‘on. In review this internship has been an excellent and rewarding
experience. I have been able to meet and network with so many people that I am sure will
be able to help me with opportunities in the future. This internship focused upon increasing
our knowledge and interest in toward the Java. Because Java is most interesting and most
used language in these days. We learnt how tc? create a web sites and web pages. Thus, we
believe that our project will be beneficial for various purposes & hence our efforts will be

fruitful.
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